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How a Workshop can Enhance the Learning Process
— A Case Study of a "Community Service" Practicum —

Hirono AZUMA!

The general education course "Community Service" is what is referred to as a service-learning
course consisting of practicum at local civic organizations, NPOs, welfare institutions, etc.

Midway through the course, the students participate in a mid-term workshop in order to reflect
upon their practical experiences and set goals for the latter half of the practicum. The present study
primarily analyzes the activities of the workshop to trace the process by which learning is gained
from a practicum.

Firstly, it was found that more than 70% of the students felt that it was meaningful for students
engaging in different practicums to share their experiences with each other at a workshop. Secondly,
it was observed that the students’ interactions at the workshop had resulted in a change in awareness
regarding the educational objectives. In particular, it was found that the students learned to see
themselves from various perspectives and to recursively reflect upon their practicum experiences
through a mutual interview activity, deepening their practicum experiences in a process of opening up
to others.

Thirdly. interviews of three students who had engaged in a practicum for "a wheelchair care
network” revealed some of the things they had learned; OS gained a new perspective towards others
through the mid-term workshop, YD met new people and became aware of his role in a group, and
OH found new friends and mentors that he would not have met otherwise.

In general, it could be inferred that the workshop was an opportunity for students to discover
another dimension of themselves and to internalize their practicum experiences.
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